
LAWS OF NORTH CAROLINA
72-1. MUST FURNISH ACCOMMODATIONS: CONTRACTS
FOR TERMINATION VALID. (a) Every innkeeper shall at all
times provide suitable lodging accommodations for persons
accepted as guests in his inn or hotel. (b) A written statement
setting forth the time period during which any guest may occupy
an assigned room, signed or initialed by the guest, shall be deemed
a valid contract, and at the expiration of such time period the
lodger may be restrained from entering and any property of the
guest may be removed by the innkeeper without liability, except
for damages to or loss of such property attributable to its
removal.
72-2. LIABILITY FOR LOSS OF BAGGAGE.--Innkeepers shall not
be liable for loss, damage or destruction of the baggage or
property of their guests except in case such loss, damage or
destruction results from the failure of the innkeeper to exercise
ordinary, proper and reasonable care in the custody of such
baggage and property and in case of such loss, damage or
destruction resulting from the negligence and want of care of the
said innkeeper, he shall be liable to the owner of said baggage and
property to an amount not exceeding one hundred dollars. Any
guest may, however, at any time before a loss, damage or
destruction of his property notify the innkeeper in writing that his
property exceeds in value the said sum of one hundred dollars,
and shall upon demand of the innkeeper furnish him a list or
schedule of the same, with the value thereof, in which case the
innkeeper shall be liable for the loss, damage or destruction of
said property because of any negligence on his part for the full
value of the same. Proof of the loss of any such baggage, except
in case of damage or destruction by fire, shall be prime facie
evidence of the negligence of said hotel or innkeeper.
72-3. SAFEKEEPING OF VALUABLES.--It shall be the duty of
innkeepers upon request of any guest, to receive from said guest,
and safely keep money, jewelry, and valuables to an amount not
exceeding five hundred dollars; and no innkeeper shall be required
to receive and take care of any money, jewelry or other valuables
to a greater amount than five hundred dollars; Provided, the
receipt given by said innkeeper to said guest shall have plainly
printed upon it a copy of this section. No innkeeper shall be liable
for the loss, damage or destruction of any money or jewels not so
deposited.
72-4. LOSS BY FIRE.--No innkeeper shall be liable for loss,
damage, or destruction of any baggage or property caused by fire
not resulting from the negligence of the innkeeper or by any other
force over which the innkeeper had no control. Nothing herein
contained shall enlarge the limit of the amount to which the
innkeeper shall be liable as provided in preceding sections.
72-5. NEGLIGENCE OF GUESTS.--Any innkeeper against whom
claim is made for loss sustained by a guest may show that such
loss resulted from the negligence of such guest or of his failure to
comply with the reasonable and proper regulations of the inn.
72-6. COPIES OF THIS ARTICLE POSTED.--Every innkeeper shall
keep posted in every room of his house occupied by guests, and
in the office, a printed copy of this article and of all regulations
relating to the conduct of guests. This chapter shall not apply to
innkeepers, or their guests, where the innkeeper fails to keep
such notice posted.
72-7. ADMITTANCE OF DOGS TO BEDROOMS.--It shall be
unlawful for any innkeeper or guest owning, keeping, or who has
in his care a dog or dogs, to permit such dog or dogs admittance
to any bedroom or rooms used for sleeping purposes in any inn,
or hotel. Any person violated the provisions of this section shall
be guilty of misdemeanor and upon conviction shall pay a fine not
to exceed fifty dollars or be imprisoned not more than thirty days.
(This section does not apply to "Seeing Eye Guide Dogs".)

Check-out time is 12 noon
When checking out, please notify the Front

Desk to avoid additional charges.

Schedule of Rates
Double Beds.........................
Queen Bed(s)........................
King Bed(s)............................
Every Additional Person.....

$_________
$_________
$_________
$_________
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TOWNEPLACE SUITES 2004
GRAPHICS PACKAGE

Rev. 7-07
© October 2003

GRAPHICS PACKAGE
The TownePlace Suites 2004 Graphics
Package offered by Graphics Systems, Inc.
features attractive ADA compliant
signage. Guest room numbers and other
permanent room identification are created
using a photopolymer process which
produces raised integral tactile images and
Grade II Braille.

The colors are as follows:
Backer - Mathews Acrylic

Polyurethane 37C1P
Parchment

Frame - Custom Color - Rich Cane
(on room numbers only)

Face Plate - Sherwin Williams 6364
Egg White

Copy - PMS 3035 Teal

DESIGN & WAYFINDING
As your site requires, Graphics Systems
can design additional signage to
complement the TownePlace Suites 2004
Graphics Package. Custom design and
wayfinding services are also available.

Because a signage system is a sizable
investment, it is best to have a well
thought-out plan for implementation.
Therefore, in addition to providing you
with an excellent product, Graphics
Systems can also provide the necessary
services to program a good wayfinding
system.

As consultants, we can give you a clear,
objective analysis of your facility’s
“overall” needs from the viewpoint of a
visitor. Through a series of interviews and
independent studies of the traffic flow
patterns, we provide the most
comprehensive wayfinding planning
available in the industry, complete with
message schedules and location plans.

INSTALLATION
We have installation teams available to
integrate and install your new “graphics
package” into your specific environment
or space.

OUR COMPANY
Graphics Systems’ unique combination of
designers, account executives and skilled
fabricators form one of the nation’s few
“total package” architectural signage
companies. We have built our business on
the added value of our complete package
of services—concept to completion—
followed by reliable service.

Guest Room Signage

Front Desk Signage

Directional Signage

8-7/8" x 10-1/2"
OP0911 CFRST
Owner/Operator

3-3/16" x 3-5/8"
GRN34 CFRST
Guest Room Number

6" x 3"
WLD63 CFRST
Warning Decal

3" x 5/8"
DBV31 CFRST
Deadbolt Decal

Tu
rn to Deadbolt

Tu
rn

to Deadbolt

1-1/4" x 1-1/4
NS11 CFRST
No Smoking Decal
G01-25068-0B

8-7/8" x 5-5/8"
DIR0906 CFRST
1-2 Line, Small Directional

11" x 6-1/4"
DIR1106 CFRST
1-2 Line, Large Directional

11" x 11"
DIR1111 CFRST
5-6 Line, Large Directional

11" x 13-1/4"
DIR1113 CFRST
7-8 Line, Large Directional
(not shown)

11" x 15-1/2"
DIR1116 CFRST
9-10 Line, Large Directional
(not shown)

11" x 8-3/4"
DIR1109 CFRST
3-4 Line, Large Directional

8-7/8" x 8-1/8"
DIR0908 CFRST
3-4 Line, Small Directional

3" diameter
SHP33/SHV33
Sprinkler Warning
LexanTM or Decal
available

Contact With Spri
nkl
er

Will Cause Flood
ing

9-5/8" x 12-1/8"
FDM HOLDER CFRST
Front Desk Map Holder

4" x 5-3/8"
BNT0405 CFRST
Bent Counter Sign
Non-Smoking
Rooms Available

8-1/2" x 11"
FDM0911 CFRST
Front Desk Map on Disk

Checkout:
11:30 am

FIRST FLOOR

STAIRS STAIRS

STAIRS STAIRS

SECOND FLOOR

101 103 105 107 109 111 113 115 117 119 121 123 125 127 129 130 132 134

102 104 106 108 110 112 114 116 118 120 122 124 126 128 130 132 134

201 203 205 207 209 211 213 215 217 219 221 223 225 227 229 230 232 234

202 204 206 208 210 212 214 216 218 220 222 224 226 228 230 232 234

5" x 12-1/4"
FEP0512 TPS
Guest Room
Evacuation Plan

5" x 12-1/4"
LAW0512 CFRST
Law / Rate Card
Holder and Insert

FOR YOUR OWN SAFETY
PLEASE NOTE WHERE EACH

EXIT IS LOCATED UPON ARRIVAL.

SUITE #304

FOR YOUR SAFETY
IN AN EMERGENCY

• IF YOU DETECT FIRE OR SMOKE, CALL “OPERATOR”.
• IF YOU MUST LEAVE YOUR ROOM, FEEL THE DOOR

TO SEE IF IT IS HOT. IF IT IS NOT HOT, OPEN THE
DOOR SLIGHTLY TO SEE IF YOU CAN MAKE IT TO
THE NEAREST EVACUATION STAIRWELL (SHOWN
ON THE PLAN BELOW). STAY LOW TO THE FLOOR
AND TAKE YOUR KEY.

• IF THE SMOKE IS HEAVY, SEAL THE DOOR WITH
WET TOWELS.

• DO NOT PANIC

FOR YOUR SECURITY
• SAFE DEPOSIT BOXES ARE AVAILABLE AT THE

FRONT DESK FOR SAFEGUARDING YOUR
VALUABLES.

• BE SURE TO SECURE YOUR DEADBOLT LOCK AND
SECURITY LATCH.

• USE PEEPHOLE AND FULLY IDENTIFY ALL VISITORS.
IF YOU DOUBT ANYONE’S IDENTITY, PLEASE CALL
“OPERATOR” FOR ASSISTANCE.

• ALL EMPLOYEES ARE REQUIRED TO WEAR NAME
TAGS.

• SAFEGUARD AND KEEP YOUR ROOM KEY WITH
YOU AT ALL TIMES.

• INSURE THAT ALL WINDOWS, CONNECTING
DOORS, AND SLIDING GLASS DOORS ARE LOCKED.

This placard explains guest fire safety and security.
If you have any questions, contact the operator.
Este letrero explica las reglas de incendio y
seguridad para los húespedes.
Si tiene aluna pregunta, Ilame a la telefonista.

YOU ARE HERE VENDING
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Identification & Informational Signage

Specialty Signage

8-7/8" x 5-5/8"
ID0906 CFRST
1-2 Line Identification

8-7/8" x 6-5/8"
ID0907 CFRST
3 Line Identification

8-7/8" x 7-5/8"
ID0908 CFRST
4 Line Identification
(not shown)

8-7/8" x 7-5/8"
NP0908 CFRST
Informational, Exterior

NO PETS
IN HOTEL
with exception of seeing-eye dogs

8-7/8" x 7-5/8"
CT0908 CFRST
Informational

Cycle Times
Washer - 30 minutes
Dryer - 30 minutes

8-7/8" x 7-5/8"
EMP0908 CFRST
Emergency Phone
Informational

3" x 3"
HI33 / AC33 / NS33 CFRST
Hearing Impaired/Accessible/No Smoking
Informational

For assistance
lift handset

for Operator.

8-7/8" x 7-5/8"
ACC0908 CFRST
Accessible Informational, Exterior

7-3/4" x 5"
EP0805 CFRST
Informational

A COPY OF THE
ELEVATOR INSPECTION

PERMIT IS LOCATED
IN THE GENERAL

MANAGER’S OFFICE.

8-7/8" x 10-1/4"
RES0910 CFRST
Restroom Identification

WOMEN
WOMEN

GUEST
LAUNDRY

GUEST LAUNDRY

8-7/8" x 5-5/8"
INF0906 CFRST
1-2 Line Informational

8-7/8" x 6-5/8"
INF0907 CFRST
3 Line Informational

8-7/8" x 7-5/8"
INF0908 CFRST
4 Line Informational
(not shown)

LIFT HANDSET
FOR OPERATOR

8" x 15"
MRID0815 CFRST
Meeting Room Identification

MEETING
ROOM

A
MEETING ROOM A

Clear Window For
7-1/4" x 7-3/4"
Paper Insert

8-7/8" x 7-5/8"
MO0908 CFRST
Informational

Maximum
Occupancy

49

13-1/4" x 11-1/2"
TDD1312 CFRST
Identification

TDD AVAILABLE UPON
REQUEST AT THE

FRONT DESK
TDD AVAILABLE UPON REQUEST

AT THE FRONT DESK

Accessible Entrance

SALES &
CATERING

OFFICE

NO SMOKING
AREA
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Stair & Elevator Signage

6" x 6"
STR0606 CFRST
Interior Stairwell
Information
Acceptable in some areas
check w/ Local Fire Marshal

3
FLOOR

LEVEL 3
floor #d

12" x 12-1/4"
STR1212A CFRST
Stairwell Level Identification for 4 Floors

12" x 16-9/16"
STR1217A CFRST
Stairwell Level Identification for 5 Floors & Up

LEVEL 4

4
,,level #4

STAIR A
NO ROOF ACCESS

1 THROUGH 4
2-3/4" x 3-1/2"
ELJ0303 CFRST
Elevator Door Jam

7
#7

7-3/4" x 11-1/4"
FEP0811A CFRST
Ground Floor
Elevator Evacuation

7-3/4" x 11-1/4"
FEP0811B CFRST
Floors 2 & Up
Elevator Evacuation

In case of an
emergency, do not
use the elevator.

Use the evacuation
exits shown

below.

For your personal safety please note where each exit is located.
You are here

In case of an
emergency, do not
use the elevator.

Use the evacuation
stairways shown

below.

For your personal safety please note where each exit is located.
You are here

Health Club Signage

24" x 19"
WR2419 CFRST
Whirlpool Spa Rules

20" x 19"
EXR2019 CFRST
Exercise Rules

20" x 19"
MM2019 CFRST
Mouth-to-Mouth Resuscitation

24" x 19"
PR2419 CFRST
Pool Rules

MOUTH-TO-MOUTH RESUSCITATION
A - AIRWAY

1. Clear the mouth.
2. Push or pull jaw into a jutting out position.

B - BREATHING
3. Pinch nose SHUT.
4. Cover victim’s mouth with your mouth. BLOW until chest

rises: for BABIES; cover mouth and nose.
5. Remove your mouth. Listen for return air.

Repeat 12 to 15 times per minute.

CAUTION: If a neck injury sign appears, move the lower jaw forward
without tilting the head to open the airway. Rest your elbow
on the surface which the victim is laying. Move the lower
jaw forward with both hands, one on each side.

Pool Area UsePool Area Use
For your safety, it is required that you

observe the following:
For your safety, it is required that you

observe the following:

Thank you for your attention
and cooperation.

Thank you for your attention
and cooperation.

• Running and horseplay are prohibited.• Running and horseplay are prohibited.

• Registered guests only.• Registered guests only.

• Diving strictly prohibited.• Diving strictly prohibited.

• Shower before entering pool.• Shower before entering pool.

• Appropriate swim wear required.• Appropriate swim wear required.

• All children under 14 must be with an adult.• All children under 14 must be with an adult.

• Shirts and shoes required in the hotel lobby.• Shirts and shoes required in the hotel lobby.

• Children who are not toilet trained must wear swim diapers with rubber
pants over them.

• Children who are not toilet trained must wear swim diapers with rubber
pants over them.

• Individuals assume the risk for any injuries sustained while using pool facilities.• Individuals assume the risk for any injuries sustained while using pool facilities.
• Always practice water safety and courtesy.• Always practice water safety and courtesy.

• Be aware of depth markings at all times.• Be aware of depth markings at all times.
• Report any unsafe conditions or violations to the management immediately.• Report any unsafe conditions or violations to the management immediately.

• Glassware is not permitted within the pool area.• Glassware is not permitted within the pool area.
• Only flexible swim-aids are permitted.• Only flexible swim-aids are permitted.

Whirlpool Spa UseWhirlpool Spa Use
For your safety, it is required that you

observe the following:
For your safety, it is required that you

observe the following:

MAXIMUM BATHING LOADMAXIMUM BATHING LOAD

Thank you for your attention
and cooperation.

Thank you for your attention
and cooperation.

• Registered guests only.
• Individuals utilizing this facility do so at their own risk.
• WARNING - No consumption of alcoholic beverages or food is permitted in pool area.
• It is highly recommended that the following individuals not use the whirlpool spa:

a) persons with present or prior heart disease, high blood pressure, or any chronic health problems.
b) persons under the influence of alcohol, stimulants or depressants. c) pregnant women.
d) elderly persons. e) children under the age of 10. f) unsupervised children under the age of 15.

• Should you need any assistance, please contact management.
• WARNING: Chemical and PH levels are in accordance with local codes and measured regularly.
• However, high heat and chemical in this spa may cause fading and/or damage to certain fabrics.
• Always practice water safety and courtesy to others. • Report any unsafe conditions to the management.
• All persons shall bathe with warm water and soap before entering spa.
• Any persons known or suspected of having a communicable disease shall not use the spa.
• Spitting or blowing the nose in the spa is prohibited. • Do not use alone.
• Observe a reasonable time limit, (preferably not longer than 15 minutes), then shower, cool down

and if you wish, return for another brief stay. Long exposures may result in nausea, dizziness or fainting.
• Food and glass objects are not permitted in spa area. • Maximum temperature 104° Fahrenheit.

• Registered guests only.
• Individuals utilizing this facility do so at their own risk.
• WARNING - No consumption of alcoholic beverages or food is permitted in pool area.
• It is highly recommended that the following individuals not use the whirlpool spa:

a) persons with present or prior heart disease, high blood pressure, or any chronic health problems.
b) persons under the influence of alcohol, stimulants or depressants. c) pregnant women.
d) elderly persons. e) children under the age of 10. f) unsupervised children under the age of 15.

• Should you need any assistance, please contact management.
• WARNING: Chemical and PH levels are in accordance with local codes and measured regularly.
• However, high heat and chemical in this spa may cause fading and/or damage to certain fabrics.
• Always practice water safety and courtesy to others. • Report any unsafe conditions to the management.
• All persons shall bathe with warm water and soap before entering spa.
• Any persons known or suspected of having a communicable disease shall not use the spa.
• Spitting or blowing the nose in the spa is prohibited. • Do not use alone.
• Observe a reasonable time limit, (preferably not longer than 15 minutes), then shower, cool down

and if you wish, return for another brief stay. Long exposures may result in nausea, dizziness or fainting.
• Food and glass objects are not permitted in spa area. • Maximum temperature 104° Fahrenheit.

99

Exercise Room Use
For your safety, it is required that you

observe the following:
For your safety, it is required that you

observe the following:

Thank you for your attention
and cooperation.

Thank you for your attention
and cooperation.

• Registered guests only.
• Individuals utilizing this facility do so at their own risk.
• Individuals should not undertake exercise routines unless physically

qualified and have a physician's approval to do so.
• It is highly recommended that the following individuals not use the

exercise equipment:
-persons under the influence of alcohol, stimulants or depressants
-unsupervised children under the age of 16
-children under the age of 14

• Should you need any assistance please contact the Front Desk.
• Equipment should be used in the presence of others.
• Shoes and appropriate exercising attire are necessary.
• Smoking is prohibited.
• Always practice safety and courtesy to others.
• Report any unsafe conditions to the management.

• Registered guests only.
• Individuals utilizing this facility do so at their own risk.
• Individuals should not undertake exercise routines unless physically

qualified and have a physician's approval to do so.
• It is highly recommended that the following individuals not use the

exercise equipment:
-persons under the influence of alcohol, stimulants or depressants
-unsupervised children under the age of 16
-children under the age of 14

• Should you need any assistance please contact the Front Desk.
• Equipment should be used in the presence of others.
• Shoes and appropriate exercising attire are necessary.
• Smoking is prohibited.
• Always practice safety and courtesy to others.
• Report any unsafe conditions to the management.
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Key Card Signage

10" x 7"
LOGO1007 CFRST
Logo Informational
(to fit on back of Key Card
Informational)

10" x 7"
KC1007 CFRST
Key Card Informational

3-5/16" x 2-5/16"
KC0302 CFRST
Guest Room Key
Card Informational

Health Club Signage

36" x 15"
NLG3615 CFRST
No Lifeguard On Duty

36" x 8"
ND3608 CFRST
No Diving 13-1/4" x 9-7/8"

HR1310 CFRST
Identification w/ Hours of Operation

10" x 7"
PSB-BKR CFRST
Fence Mount Backup
For Pool Slider Sign

10" x 7"
PSB CFRST
Informational/Slider Sign

CLOSEDOPEN

POOL

NO DIVING

14-3/8" x 15"
WND1415 CFRST
No Diving

6-5/8" x 4-5/8"
ESS0705 CFRST
Informational

No Lifeguard
On Duty

WHIRLPOOL
EXERCISE ROOM

Hours of Operation:
9:00am to 5:00pm

POOL WHIRLPOOL

WARNING!
NO DIVING

SHALLOW WATER

CRIPPLING INJURIES MAY RESULT

Use Guest
Room

Key Card

Emergency
Shutoff
Switch

Please use your
Guest Room Key Card
for entry or ring the

bell for service.
Thank you

60" x 10"
CL6010 CFRST
Clearance Sign

Portico Signage

Clearance 10’-10”

Parking Lot Signage

14-3/8" x 15"
PLW1415 CFRST
"NOTICE" Parking Informational

NOTICE
You are parking and leaving

your vehicle at your own risk.
Please lock all doors and

windows after removing any
property or valuables from the
vehicle. The hotel will not, in
any event, be liable for loss or

damage to your vehicle or
property.

NOTICE
You are parking and leaving

your vehicle at your own risk.
Please lock all doors and

windows after removing any
property or valuables from the
vehicle. The hotel will not, in
any event, be liable for loss or

damage to your vehicle or
property.
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