
HAWTHORN INTERIOR SIGNAGE PACKAGE

We Make Ordering Easy!
 
WAYFINDING
Send Graphics Systems, Inc. your hotel’s 
floorplan and let us assist with your signage 
order. Our experienced wayfinding staff will 
determine your property’s specific requirements 
and provide you with a detailed plan that 
includes a graphic of each sign, signtype, 
quantity, price and location, all in an easy to 
read format.
 
NO DESIGN FEES
Our talented design team will create any 
additional signage you require, including state 
and local code signage, free of charge.  
 
NO MAP CHARGES
Our professional artists will draw your fire 
evacuation maps free of charge.  Just send us 
your floorplans and we’ll do the rest.
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HAWTHORN

Guest Room Signage

5" x 4"
1.0 HAW
Room Number

2" x 3/4"
25.5 HAW
Microwave Sign

2" x 1"
25.8 HAW
Modem Sign

5" x 1"
25.4 HAW
Appliance Sign

6" x 3-1/4"
29.0 HAW
Dishwasher Informational

10" x 8"
30.0 HAW
Environmental Sign

9" x 2-1/2"
6.0 HAW
Small Room Identification

6" x 8"
4.0 HAW
Restroom Identification

8" x 10"
7.0 HAW
Stair Identification

7-1/2" x 6"
19.0 HAW
Hotel Van Sign

8-1/4" x 9"
18.0 HAW
Parking Informational

7" x 9"
7.1 HAW
Interior Stairwell ID

9" x 9"
9.0B HAW
In Case Of Fire

9" x 3-1/2"
6.1 HAW
Large Room Identification

2-1/2" x 2-1/2"
2.0 HAW
No Smoking Symbol

2-1/2" x 2-1/2"
3.0 HAW
Accessible Symbol

Identification Signage

Parking Signage

9" x 11"
12.0 HAW
Guest Room Evacuation
with State Laws

STAIRS

STAIRS

201 203 205 207 209 217215213211 219 221 223 225 227

202 204 206 208 210 212 216 218 220 222 224 226 228

Fire Evacuation Plan

YOU ARE HERE In the unlikely event of a fire, please proceed to the nearest fire exit and exit the building.

 SAFETY AND SECURITY PROCEDURES
We are concerned with your personal safety and the 
security of your property. Please familiarize yourself 
with the following suggestions and information.

DOORS
The hotel has provided your room with a safety 
chain or device  and a push button or a dead bolt 
lock. We suggest fastening the safety device and 
double locking your door when you are in your 
room.

ADMITTANCE
It is recommended to first identify individuals 
through the security viewer before admitting them to 
your room. If any person comes to your door and 
identifies themselves as a hotel employee, ask them 
for identification, and you may call the front desk or 
Manager to verify their identity before you open the 
door.

If you receive any telephone calls from any person 
who identifies themselves as a hotel employee, 
please call the front desk or Manager to verify their 
identity.

 
SAFETY DEPOSIT BOXES

Please do not leave money or valuables in your 
room. Safety deposit boxes have been provided at 
our Front Desk at no charge. State laws limit the 
liability of the hotel for the loss or damage of 
personal property.

IN THE EVENT OF FIRE
Please familiarize yourself with the location of 
hallway fire exits, alarms, and extinguishers. In the 
unlikely event of a fire or smoke detection, dial the 
emergency number or notify the hotel operator, and 
follow these basic procedures:
1. Take your key.
2. Test your door for heat before opening.
3. If the hallway is clear, exit by stairwell to the street.
4. Do not use elevators.

Should the door be warm or the hallway impassable:
1. Place wet towels at the base of the door.
2. Notify the operator, giving name and room     
    number.
3. Turn off your air conditioner or heater to  
    keep smoke from entering the room.
4. Do not break windows.
5. Stay low to avoid inhaling smoke.

IF YOU DO NOT UNDERSTAND THE FIRE SAFETY 
INSTRUCTIONS, CALL THE FRONT DESK. 

CHECK OUT TIME
11:00 AM

OKLAHOMA LAWS TO REGULATE THE LIABILITIES OF INNKEEPERS - Oklahoma Statues
Section 503a. Safe, vault or other depository - Notice - Liability to guest for loss of property. Whenever the proprietor, manager or operator of 
any hotel, apartment hotel or inn shall provide a safe, vault or other depository for the safekeeping of any money, jewels, ornaments, bank 
notes, bonds, negotiable securities, or other valuable papers, precious stones, railroad tickets, articles of gold or silver manufacture, or other 
valuable of small compass, belonging to guests of said hotel apartment hotel or inn, and shall notify the guests thereof by posting a notice in 
a public and conspicuous place and manner in the office or public rooms, or in the public parlors, or in the guest rooms for said hotel, 
apartment hotel or inn, stating the fact that such safe, vault or other depository is provided, in which such property may be deposited, and if 
such guest shall neglect to deliver such property to the person in charge of such office, for deposit in such safe, vault or other depository, the 
proprietor, manager or operator of such hotel, apartment hotel or inn shall not be liable for any loss of any such property, sustained by such 
guest, whether by negligence of such proprietor, manager or operator, or his, her, or its servants, or employees, or by fire, theft burglary, or 
any other cause. Such guest shall at the time of delivering such property to the person in charge of the office of such hotel, apartment hotel 
or inn, advise such person of the actual value of such property, and no proprietor, manager or operator or person in charge of the office of 
such hotel, apartment hotel or inn shall be required to receive property on the deposit of safekeeping exceeding Three Hundred Dollars 
($300.00) in value: and in case of loss of any such property so deposited for safekeeping, the proprietor, manager or operator of such hotel, 
apartment hotel or inn shall be liable only for the actual market or pecuniary value of such property, in no event exceeding the sum of Three 
Hundred Dollars ($300). Provided, that the proprietor, manager or operator of any hotel, apartment hotel or inn may, by special agreement in 
writing with any such guest or guests, receive property of greater value than Three Hundred Dollars ($300.00) and assume liability as shall be 
provided for in such written agreement.
Section 503b Liability for loss of damage to property of guest. Except as provided for in section 2 of this act, whenever the proprietor, 
manager or operator of any hotel, apartment hotel or inn shall have complied with the provisions of Section 1 of this act such proprietor, 
manager or operator shall not be liable for the loss of or damage to personal property brought into such hotel, apartment hotel or inn by any 
of the guests thereof exceeding Two Hundred Fifty Dollars ($250.00) in value, whether such loss or damage is occasioned by the negligence 
of such proprietor, manager or operator, or his, her or its servants, or employees or otherwise; nor shall such proprietor, manager or operator 
be liable for the loss of or damages to any merchandise samples or merchandise for sale unless the guests bringing such merchandise for 
sale unless the guests bringing such merchandise into such hotel, apartment hotel or inn shall have given such proprietor, manager or 
operator prior written notice of having the same in his possession, together with the value thereof, and receipt of which notice shall have been 
acknowledged in writing, but in no event shall such liability exceed the sum of One Hundred Dollars ($100.00) for each trunk and its contents; 
the sum of Seventy-five Dollars ($75.00) for each valise and its contents; the sum of Twenty-five Dollars ($25.00) for each package, box or 
bundle; the sum or Fifty Dollars ($50.00) for all other miscellaneous affects and property including wearing apparel, but in no event shall the 
total liability exceed the sum of Two Hundred Fifty Dollars ($250.00), unless such proprietor, manager or operator shall have contracted in 
writing with such guest to assume a greater liability. In case of the loss of or damage to any property left in any hotel, apartment hotel or inn 
by a guest, after he has departed there from, and has ceased to be a guest thereof, the liability of such proprietor, manager or operator shall 
be that of "gratuitous bailee", and in such case the extent of such liability shall be limited to not more than, the sum of Fifty Dollars ($50.00). In 
case of loss or damage to any property while being transported to or from any hotel, apartment hotel or inn by the proprietor, manager or 
operator thereof, for or on behalf of such guest, the liability of such proprietor, manager or or operator shall be limited to the sum of One 
Hundred Dollars ($100.00) for each trunk and its contents; the sum of Seventy-five Dollars ($75.00) for each valise and its contents; the sum 
of Twenty-five Dollars ($25.00) for each package, box or bundle; the sum of Fifty Dollars ($50.00) for all other miscellaneous effects and 
property, including wearing apparel, but in no event shall such liability exceed the sum of Two Hundred Fifty Dollars ($250.00), unless such 
proprietor, manager or operator shall have contracted in writing with such guest to assume greater liability.
 (3) "Minor" means a person under the age of eighteen (18) years.
Section 506 Innkeepers Right to Refuse or Deny Accommodations. (A) An innkeeper shall have the right to refuse or deny any 
accommodations, facilities or privileges of a lodging establishment to any person who is unwilling or unable to pay for accommodations and 
services of the lodging establishment. The inn-keeper shall have the right to require the prospective guest to demonstrate their ability to pay 
by cash, valid credit card or a valid check. The innkeeper may require a parent of a minor or other responsible party to:
 (1) Accept in writing liability of the guest room costs, taxes, all charges by the minor and any damages to the guest room or its 
furnishings caused by the minor while a guest at the lodging establishment; and
  (2) Provide the innkeeper with a valid credit card number to cover the guest room costs, taxes, charges by the minor and any 
damages to the guest room or its furnishings, caused by the minor: or
 (3) Give the innkeeper:
  (a) an advance cash payment to cover the guest room cost and taxes for all room nights reserved for the minor, and
  (b) a cash deposit towards the payment of any charges of the minor or any damages to the guest room or its 
furnishings, which cash deposit will be refunded to the extent not used to cover any charges or damages as determined by the innkeeper 
following room inspection at check-out.
(C) An innkeeper refusing or denying accommodations, facilities or privileges of a lodging establishment for any of the reasons specified in 
this section shall not be liable in any civil or criminal action or for any fine or penalty based upon the refusal or denial, except that 
accommodations, facilities or privileges of a lodging establishment shall not be refused or denied based upon the race, creed, color, national 
origin, sex, disability or marital status of a person.
Section 507 Guest Liability and Restitution. In an action involving damage to a lodging establishment room or its furnishings, the court may 
order the person who rented the lodging establishment room, the person who caused the damage to the lodging establishment room or the 
parent or the minor or other responsible party to do the following:
 (1) Pay restitution for any damages suffered by the owner or operator of the lodging establishment, which damages may include 
any loss of revenue suffered by the lodging establishment resulting from the inability of the innkeeper to rent or lease the room during the 
period of time the lodging establishment is being repaired; and
 (2) Pay damages or restitution to any other person who is injured or whose property is damaged. The parents or other 
responsible parties shall be liable for acts of the minor in violation of this section which cause damages to the lodging establishment room or 
furnishings or cause injury to persons on the lodging establishment property.
Section 508 Innkeepers Right to Evict. An innkeeper may eject a person from the lodging establishment premises for any of the following:
 (1) Nonpayment of the lodging establishment charges for accommodations or services;
 (2) The minor is disorderly or visible intoxicated, so as to create a public nuisance;
 (3) The innkeeper reasonable believes that the minor is using the premises for unlawful purposes including, but not limited to, 
the unlawful use of possession of controlled substances or for the consumption of alcohol by any person under the age of twenty-one (21) 
years in violation of any statue, ordinance or regulation;
 (4) Violations of any federal, state or local laws or regulations relating to the lodging establishment; or
 (5) Violations of any rule of the lodging establishment which is posted in a conspicuous place and manner in the lodging 
establishment, however, no such rule may authorize the innkeeper to eject or to refuse or deny service or accommodations to a person 
because of race, creed, color, national origin, sex, disability or marital status.
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This microwave
is 700 watts.

Modem
Extension

Are all the appliances off?
Thank you.

IN CASE OF FIRE
USE STAIRS
DO NOT USE
ELEVATOR

in case of fire use stairs

do not use elevator

RESTROOM
RESTROOM

MAINTENANCE
MAINTENANCE

CONFERENCE
ROOM

CONFENRENCE ROOM

FLOOR 4

4
FLOOR 4

STAIRS

STAIRS

Hotel Van
Parking

Only

Courtesy Parking for
Hawthorn Suites®

Guests Only.
Hawthorn Suites® is
not responsible for
loss of vehicle or

property.
Please remove your
valuables and lock

your vehicle.

In the interest of being environmentally
conscious and earth friendly, we will run
your dishwasher only if you have 10 or
more items that need to be cleaned. In the
event you would like it run daily, please let
your suite attendant know or contact guest
services at ext. 0.

Thank you.

HELP SAVE MOTHER EARTH
Every day, millions of gallons of water and

tons of detergents are used to launder towels
and linens that were only used once.

We will change your bed linen every other day.
If you require changes every day, please advise

the housekeeping department.

A towel hanging anywhere means, "I will reuse."
A towel(s) on the floor means please provide
fresh towel(s). 

PLEASE LET US KNOW:
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Informational Signage

Directional Signage

8" x 4"
22.0 HAW
Small Informational,
Maximum Occupancy

19-1/2" x 8-1/2"
13.0 HAW
Guest Laundry Informational

12" x 12"
17.0 HAW
Convenience Store Informational

15" x 5-1/4"
5.0 HAW
1 Line Directional

15" x 15"
5.2.3 HAW
7 Line Directional (Not Shown)
 
15" x 17"
5.2.4 HAW
8 Line Directional (Not Shown)
 
15" x 19"
5.2.5
9 Line Directional (Not Shown)

15" x 8"
5.1 HAW
2 Line Directional

15" x 12"
5.2 HAW
3 - 5 Line Directional

9-1/4" x 10-1/2"
FEP0911 HAW
Elevator Evacuation Plan

14" x 8"
21.0 HAW
Breakfast Hours Informational
(Alternate Version Available w/out
Beverage Information - 21.1 HAW)

4-1/4" x 2-1/2"
23.0 HAW
Hotel Informational

6" x 3"
15.0 HAW
Key Card Informational

IN CASE OF
AN EMERGENCY,

USE THE 
EVACUATION

EXITS 
SHOWN BELOW. 

YOU ARE HERE

FOR YOUR PERSONAL SAFETY PLEASE NOTE WHERE EACH EXIT IS LOCATED.

STAIRS

STAIRS

Suites 101-149

Suites 101-149

Lobby

Suites 101-149
Lobby
Suites 150-199
Pool
Telephone

Shoes are required
for entrance into

the hotel.
Thank you.

This door is locked every day
between the hours of

11 p.m. and 6 a.m.
Your suite key is required

for entry during these hours.

Maximum capacity
is

150 persons

Persons using the laundry room
equipment do so at their own risk.

Please clean out the dryer
lint trap after each use.

Change available at the front desk.
Dryer cycle for 45 minutes.

The convenience store is for
registered guests only.

You must be 21 years of age
to purchase alcoholic

beverages - appropriate
identification will be required.

Alcoholic beverages sold
Mon. through Sun. between
the hours of 9 a.m. - 11 p.m.

Cash or charge to suite.

Complimentary Breakfast Buffet

Social Hour

Monday - Friday 6:30 a.m. - 9:30 a.m.
Saturday - Sunday 7:00 a.m. - 10:00 a.m.

Monday - Thursday
5:00 p.m. - 7:00 p.m.

You must be 21 years of age to
consume alcoholic beverages.

15" x 13"
5.2.2 HAW
6 Line Directional

Suites 101-149
Lobby
Suites 150-199
Pool
Telephone
Meeting Rooms
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Front Desk Signage

Podium Signage

10" x 10"
10.2 HAW
Owner/Operator Sign w/ Insert
(Also Available w/out Insert)

10" x 1-1/2"
10.2 INS HAW
Owner/Operator Insert

8" x 8-1/2"
8.1 HAW
Reception Informational

18" x 5"
16.0 HAW
Podium Logo Sign  

SAFE DEPOSIT
BOXES AVAILABLE

NON-SMOKING
SUITES AVAILABLE

SPORT COURT®

EQUIPMENT AVAILABLE

PROPER IDENTIFICATION
REQUIRED FOR
REGISTRATION

CHECK-IN TIME 12 NOON
CHECK-OUT TIME 11 A.M. Jane Doe

This Hawthorn Inn &
Suites   is Owned by
Hotel Properties, LLC

and Operated by
Hotel  Groups, Inc.

Under License From
Hawthorn Suites
Franchising, Inc.

General Manager:

Jane Doe

sm
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Health Club Signage

The Barbecue Area is for registered
guests only.
Persons using the barbecue area do so at
their own risk.
Children under the age of 16 using the
grills require parental supervision.
Barbecue Area hours are: 9 a.m. - 10 p.m.

Persons using this facility do so at their own risk.
Exercise Room for registered guests only.
Report any unsafe conditions to the manager.
Persons should not perform exercise routines
unless physically qualified and have a physician’s
approval to do so.
It is recommended that persons under the
influence of alcohol, stimulants or depressants 
should not use the exercise equipment.
Children under the age of 16 require parental
supervision.
Equipment should be used in the presence of
others.
Always practice safety and courtesy to others.
Shoes and appropriate exercising clothing are
required.
No smoking.
In case of an emergency, dial 0 for the Hotel
Operator.

Pool for use by registered guests only.
Children under ther age of 16 must be
accompanied by an adult.
Swim at your own risk.
No lifeguard on duty.
No running or horseplay. No diving.
No glass or other breakable items
allowed in pool area.
No pets allowed in pool or pool area.
Pool hours are 9 a.m. to 8 p.m.

Please shower before using spa.
Spa for use by registered guests only.
The consumption of alcoholic beverages in the spa area
is not allowed.
Children under the age of 16 require parental supervision.
No running or diving.
No glass allowed in spa area.
Maximum number of people allowed in spa is Ten (10).
No pets allowed in the spa or spa area.
Persons with the following conditions should not use the
spa without a doctor's authorization:
 High/low blood pressure
 Under the influence of drugs or medication
 Diabetic
 Pregnant
 Heart Disease

Sport Court® for registered guests only.
Persons using the Sport Court® do so at

their own risk.
Children under the age of 12 require

parental supervision.
Appropriate sport shoes required.

Sport Court® equipment available at the
Front desk.

Sport Court® hours are: 9 a.m. - 10 p.m.

22" x 13"
14.0 HAW
Pool Use Informational

22-1/8" x 17"
28.0 HAW
Spa Rules

20" x 20"
27.0 HAW
Exercise Room Rules

15-1/2" x 7-3/4"
26.1 HAW
Barbecue Area Informational

15-1/2" x 9-5/8"
26.0 HAW
Sport Court Rules


